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Verbaere launches into France

What better way to present a new product to your
customers than a wet evening in Seclin, Northern
France, surrounded by Caterham 7's? OK, so the
weather turned against us but it didn’t dampen
the spirits of the 100 plus customers that at-
tended. They sipped on champagne, whilst the
new Sevens were displayed in all of their
glory....this was just the beginning of Verbaere
Sports extensive launch programme. It would be
a week later when the cars would really get their
opportunity to shine....

On a beautiful day, just outside Paris, Verbaere
Automobiles invited their customers to an exclu-
sive track day at the Circuit des Ecuyers. Not
only did the sun shine all day but so did the Ca-
terhams! Verbaere brought along their CSR 200
demonstrator for the customers to experience
and Caterham Cars supported the event with
passenger rides in the new Superlight R300. In-
ternational Business Development Manager,
David Ridley commented “ It was a fantastic
day, with beautiful weather and the Caterhams
again proved to be the fastest cars on circuit and

supplied the biggest grins of the day! My thanks
goes to Jean-Charles Verbaere for an excellent
day, it was the perfect way to start our new part-
nership in France. | am confident that our French
customers now have a superb network of dealers
across France to support them.”




Dear Caterham Life people....

Hope you are all ok. Thank you for your magazine, we enjoy it so much. We've been quite active recently, we've had
a fun weekend! Over 30 cars in a fast endurance race and slalom. You can see our pictures at
http://www.clublotus.com.ar . We've also had a car winning a mountain rally through the ANDES and lakes. You can
see it here at http://www.clublotus.com.ar/falconi.htm . Shortly our "anarchic band of drivers" will stretch our legs. On
May 1st, we are gathering at a huge parking lot for an exclusive track-parking lot-fun-day. We intend to pre-

pare mirrored circuits, for additional fun.

Also, we would like to let you all know that we would be very pleased to meet Caterham people whenever they visit

Argentina. Maybe we can share some South American fun with some Caterham owners.

Kind regards, Gustavo Tuffano.

Thanks to Gus and his colleagues for their continued input, maybe a trip to Argentina should be on the cards!..Ed
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<] 3 May 2009 at 11.30 4 May 2009 at 15.21

4 May 2009 at 05.02
5 May 2009 at 00.30

5 May 2009 at 14.00
6 May 2009 at 22.20
8 May 2009 at 14.00
9 May 2009 at 02.40

5 May 2009 at 07.00
6 May 2009 at 11.54
7 May 2009 at 05.00
8 May 2009 at 17.09
9 May 2009 at 05.52

Motors TV International

2 May 2009 at 19.13
3 May 2009 at 12.40
4 May 2009 at 05.39
4 May 2009 at 23.36
5 May 2009 at 14.00
6 May 2009 at 21.52
7 May 2009 at 02.12
8 May 2009 at 13.04
9 May 2009 at 04.22
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Spring/Summer 2009 Calendar
Corporate Entertalnment DayS 19th Dunsfold (home of Top Gear) Slalom

20th  Dunsfold (home of Top Gear) Slalom
The Caterham Drive Experience holds over 60 cor- .
porate days per annum, catering for numbers from 26th ~ Silverstone
10 to 40 or more. Prices start from £3500 offering 27th Brands Hatch Drift
outstanding value for money. For further details,

please call Emma Bloomfield on 01883 333700 July
3rd Dunsfold (home of Top Gear) Slalom

4th  Dunsfold (home of Top Gear) Slalom
May 8th  Brands Drift
Silverstone 12th Rockingham Circuit
Silverstone Slalom 18th Silverstone Drift
Silverstone 25th  Snetterton Circuit
Brands Hatch Slalom 28th Brands Drift
Brands Hatch Drift 29th Brands Slalom
Silverstone Drift 31st Silverstone

Silverstone Circuit For further information, call our CDX team on

Silverstone Drift 01883 333700 or email CDX@caterham.co.uk

Elvington

Silverstone Circuit
Cadwell Park
Brands Hatch Drift

Brands Hatch Slalom




The MD’s Column

The press has always
been a vital communica-|
tion conduit for Cater-
ham to - amongst others
- inform, advise and
stimulate debate. In-
variably though this is
largely focused on our
products. It is therefore
| note with some sense
of satisfaction that the
press is beginning to
take interest in our busi-
ness strategy — a fact
highlighted by our re-
cent profile in the Daily Telegraph business pages.
For those of you who missed it, the article consde
all aspects of Caterham’s business today as wétleas
challenges and opportunities we face tomorrowhao t
a panel of experts could offer ‘words of wisdom’ on
how to increase our global presence in key grondh-m
kets. All sage advice but what did make me chuakls
that they all seemed to over-look the fact thatrépert
suggested that we made 45% net margins. We wadul
need much advice if we were achieving those sdrts o
profit levels!
Suffice to say it was an editorial error and sonmetiall
mortals are prone to do - hence my apologies fezrsé
typos in last month’s column (and this despiteftiot
that | had 4 proof readers — or so called proofieen—
to vet my work. They have since been assigneldeo t
old favourite ‘special projects’ department!)
Car retailing is certainly testing in this currefimate.
Our used car business in April has seen a signifigp-
turn in enquiries and sales, although the UK new ca
buyer continues to be hesitant. The latest figtnesa
the SMMT showed a 30% reversal in sales of all new
cars compared to 2008. In round numbers there werg
nearly 203,000 less new car registrations in Q4 ybar
compared to the same period last year— meaning the
are a lot of cars sitting in dock waiting for newrers!
Caterham is not immune to this consumer hesitabioh,
the interest we are getting from potential custanier
extremely encouraging and much of it thanks tcstee-
ling effort of all the staff at Caterham Cars.
In the last few weeks alone, the Caterham Sou#ssal
team participated in the now annual Wight Blat, our
CDX team hosted the drive experience at the IST8/s
at Donington, my Engineers gave a talk to the INEech
at Ford Dunton and the Caterham Midlands ensembl
ably supported our motorsport season opener arSilv
stone. Here, we had Roadsport B's and A’s, (what a
sight it was seeing over 40 Roadsport A’s raceoim-c
voy tussling for position as they approached AbBey
ner), the successful debut of the R300 seriestand t
exciting R400 championship.

1%

It's no wonder that we saw a significant spike um o
web traffic with over 105,000 visits and more than
1,000 customer registrations over this period. seéhe
customers are clearly looking at, or for, something
As a result of the efforts of all - both home and
abroad - we are now planning to increase production
for May, June and July to accommodate our current
order take rate in readiness for summer deliveries.
It's preferable to have the problem of how do we
build more cars than ‘what are we going to builgtne
week?’

| recently read a thread on a competitor’s forum
where the manufacturer was coming under some seri-
ous and negative flack for the poor levels of congo
service and aftermarket support. For one brief mo-
ment | felt sympathy and then | came around to the
cut and thrust of real life and allowed myself g wr
smile. The thread struck a resonant cord as | have
read on occasions Caterham customers publicly ex-
press their discontent when we have let them down.
Ironically, recent comments from me on the success
of our international sales have attracted some crit
cism with the intimation that we’re ignoring, asea
sult, UK products and customer service levels.
Nothing could be further from the truth; the fagt i
that we continuously seek to increase the quatity a

Tervice levels we offer all our customers. Indeed,

based on the questionnaires returned from our UK
service customers, our after sales standards are at
all time high (and | am not trying to solicit a teumi

of letters citing facts to the contrary!). All lish to

do is assure everyone — UK based or otherwiset— tha
we aim to improve across the board and at no-one’s
expense!

Finally, 1 would like to acknowledge and celebrate
service anniversaries this month for the following
colleagues — Richard Tuplin (car builder) 2 years,
Steve Cox (parts picker) 6 years and Mick Forbes
(car builder) 19 years; thank you for all your ef$o
and loyalty to the Caterham cause!

Best regards,

Ansar Ali
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